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ARTICLE P1

Work Schedules and Tours

TOURS

P1.01 Group I employees - Eight hours work shall constitute a normal tour. In special
cases in the "Buildings" job titles part time hours may be assigned.

P1.02 Group II employees - Seven and one-half hours work shall constitute a normal tour.

Employees may be engaged to work part time hours. In special cases part time hours
may be assigned.

P1.03 The hours constituting a day tour shall be assigned between 7:00 A.M. and 6:00
P.M.
P1.04 Subject to the requirements of the service, seniority of rating, or seniority of service

where ratings are not involved, shall govern the assignment of day or night tours
and/or hours assigned within those tours, in the work group involved. If employees performing the
same work are assigned to day and night tours in separate work groups, the Company, prior to
declaring a vacancy in a tour, will conduct one canvass of the employees in the separately
administered work group for a change of tour to fill the vacancy. Thereafter, if a vacancy still exists,
the Company will post it for bid in accordance with the provisions of Article G30.

SCHEDULES

P1.05 Group I employees - Five days of eight hours each or five nights of eight hours each

shall constitute a normal work week. However, all time worked on Sunday will be
excluded from the normal work week. Employees who are required to work on Sunday will be
scheduled to work five additional days at straight time.

P1.06 Group II employees - Five days of seven and one-half hours each or five nights of
seven and one-half hours each shall constitute a normal work week.

P1.07 The forces assigned to night tours and the forces scheduled to work on Saturdays,
Sundays, and Holidays shall be the minimum consistent with the requirements of the
service. This paragraph is not applicable to Floating Holidays.

P1.08 No employee entitled to receive compensation for hours worked on Sundays or
Holidays shall be required to work less than four hours on Sundays or Holidays
except as outlined in Article P4 (Call Outs).

P1.09 When an employee is given advance notice to work hours outside of and not
continuous with the employee's normal scheduled tour, the employee shall receive a



minimum of six (6) hours' pay at the regular straight time hourly rate for such work, if notice is
given during the employee's normal scheduled tour.

When the assigned hours are to be on the next day in a work group where there is an
unassigned day, the employee(s) unassigned shall first be canvassed for the assignment.

P1.10 When an employee is given advance notice to work on a day outside of the

employee's scheduled work week and cancellation of this notice is not subsequently
given within the hours of the employee's normal schedule, the employee shall receive two (2) hours
pay at the regular straight time hourly rate if later notified not to report for work. If the employee
does not receive such notice of cancellation and reports for work, a minimum of four (4) hours work
will be provided. Such cancellation must be given on or before the prior Wednesday if the advance
notice to work was for Sunday.

CHANGES IN SCHEDULES

P1.11 Employees shall be advised by at least the Wednesday in advance of the work week
in which a change is made in the employee's normal schedule and if not so advised
treatment shall be as follows:

The employee shall work the normal scheduled tour without change and all hours
worked outside the normal schedule shall be treated as hours worked in excess of the normal
scheduled tour.

Exception: The above provisions do not apply to changes from day to night tour or night to day
tour. However, when practicable employees shall be advised by at least the
Wednesday in advance of the work week in which such a change is made.

TRAINING DIFFERENTIAL

P1.12 (a) Employees, other than employees assigned as Staff Assistant-Craft and
Telecommunications Assistant, who, in addition to their normal job duties
are designated and assigned by management for all or part of a day to train
and instruct other employees, will receive a daily differential payment of
ten (10) percent of the daily basic wage rate for each day assigned.
Management will select the senior employee, provided the qualifications
of the individuals considered are judged by management to be reasonably
equal.

(b) Providing on-the-job assistance on a one-on-one basis or working with an
employee assigned as an assistant, while continuing to perform the normal
work assignment, is not considered as training and instructing under
paragraph (a) above, and will continue to be part of an employee’s normal
job duties.



ARTICLE P2
Night Work
NIGHT TOUR DIFFERENTIAL

P2.01 Employees assigned to night tours shall receive a daily differential payment of ten
percent of the daily basic wage rate for each day paid.

P2.02 If an employee is to be paid for absence, daily differential payment at the rate that
would have been paid on the first day of absence had the employee worked shall be
included in the computation of such absence pay.

TRANSFERS

P2.03 Employees transferred permanently from day tour to night tour will work the regular

night tour of duty and will be paid time and one-half the regular straight time hourly
rate for the first ten (10) normal scheduled tours. At the expiration of the first ten (10) normal
scheduled tours on the night assignment, the employee will work the regular night tour and will be
paid for the hours worked at the regular straight time hourly rate.

P2.04 Employees transferred temporarily from day tour to night tour will work the regular

night tour and will be paid time and one-half the regular straight time hourly rate for
the first five (5) normal scheduled tours. At the expiration of the first five (5) normal scheduled
tours on the night assignment, the employee will work the regular night tour and will be paid for the
hours worked at the regular straight time hourly rate.

P2.05 Extra compensation will not apply to transfers made for the convenience of
employees, wherein it is agreed to waive the provisions of this Article, as in the case

of swaps.

P2.06 Employees regularly assigned to night tours who are transferred permanently to day

tours will receive no extra compensation on account of the transfer to day tours.
Such employees if transferred to day tours for periods of less than one week, however, will be paid
at the rate of time and one-half the straight time hourly rate for each hour so worked.

P2.07 An employee regularly assigned to a night tour, if transferred at the request of

management temporarily to a day tour for a period of one week or more will work
the regular day tour of duty at the straight time hourly rate and will, when transferred back to his or
her regular night assignment, be paid at the rate of time and one-half the straight time hourly rate for
a number of scheduled nights equal to the number of days worked on the temporary day assignment
not to exceed five (5) normal scheduled tours. The provision does not apply in any case where the
employee requests such temporary day assignment.



P2.08 When an employee is transferred from a day tour to a night tour to work in tunnels
where restrictions preclude working a full tour, a minimum of a full tour of work will

be provided.
EXTRA PAYMENT
P2.09 An employee whose assigned reporting location is within the area of Boston,

Massachusetts, as such area is indicated on the map shown in Exhibit G1, will be
paid an extra payment of $1.00 for each night tour worked after reporting at such assigned reporting
location.

P2.10 The extra payment will enter into computations of overtime pay required by law but

will not be part of the basic rate of basic weekly wages for any other purpose nor
enter into the computation of any payments under the Pension Plan applicable to employees covered
by this Agreement or any other benefits or differentials.

P2.11 Not more than one extra payment will be paid to an employee on any one day
regardless of the number of times the employee reports to a qualified location during
that day.

ARTICLE P3
Overtime
OVERTIME PAYMENTS
GROUP I EMPLOYEES

P3.01 Except as otherwise provided in Articles Pl1, P4 and PI1 of the

Agreement, time worked outside of the normal scheduled tours shall be compensated
at the rate of time and one-half the regular straight time hourly rate. To the extent that such overtime
hours actually worked in a week and paid at time and one-half the straight time hourly rate
(including those hours actually worked in a week under the provisions of Articles P1, P4 and P11
which are paid at time and one-half the straight time hourly rate) exceed twelve (12) overtime hours,
such excess hours will be paid at two times the straight time rate. Night tour differentials shall be
included in overtime computation for employees assigned to night tours. Night tour differentials
shall not be included in overtime computation for day tour employees assigned to work at night on
an overtime basis.

GROUP I EMPLOYEES

P3.02 Except as otherwise provided in Articles P1, P4 and PI1 of the

Agreement, time worked in excess of the normal work week, as computed in
paragraph P3.03 below, time worked in excess of the normal tour shall be compensated at the rate of
time and one-half the regular straight time hourly rate. To the extent that such overtime hours



actually worked in a week and paid at time and one-half the straight time hourly rate (including
those hours actually worked in a week under the provisions of Articles P1, P4 and P11 which are
paid at time and one-half the straight time hourly rate) exceed twelve (12) overtime hours, such
excess hours will be paid at two times the straight time rate. Night tour differentials shall be
included in overtime computation for employees assigned to night tours. Night tour differentials
shall not be included in overtime computation for day tour employees assigned to work at night on
an overtime basis.

P3.03 All absence, both paid and not paid, all hours payable as overtime on a
daily basis and all hours worked on Sunday shall not be considered as time worked
for the purpose of computing weekly overtime payments.

Note: When computing weekly overtime for employees in job titles included in Exhibit G3,
Wage Tables 13, 15, and 17, hours worked on Sunday and/or a holiday that fall
within the hours of the employee's normal tour will be credited; also, a holiday
unassigned, day-at-a-time vacation day and paid Excused Work Day, will be
considered as time worked.

OVERTIME DISTRIBUTION

P3.04 The Company will distribute overtime in as fair and equitable a manner as

circumstances and the job requirements will permit. Records of overtime
distribution will be maintained locally. Overtime distribution procedures cannot be designed to
encourage or foster payment of overtime at two times the straight time rate.

OVERTIME LIMITATIONS

P3.05 An employee will be required to work no more than a total of 12 hours

overtime in any payroll week during June, July, August, September and October, and
no more than a total of 10 hours overtime in any payroll week during the remaining seven calendar
months except in case of emergency, long term service difficulties or if the employee consents to
such overtime.

P3.06 In Plant, an "emergency" is an event of national importance, fire, explosion,

or other catastrophe, severe weather conditions, major cable and equipment failures,
or an act of God. When an emergency related to severe weather conditions occurs, the Director
involved shall discuss it with the Local Union’s Business Manager and the Director — Labor
Relations or his representative prior to suspending overtime limitations. The Union’s views on how
to best deal with the situation should be solicited and considered. When an emergency related to any
other event occurs, the Director involved shall notify the Local Union’s Business Manager and the
Director — Labor Relations or his representative as soon as possible after the event.

P3.07 The parties recognize that service difficulties for an extended period
(projected to last at least one week) may develop from time to time during which
suspension of the above overtime limitations would be appropriate. In the event such service



difficulties develop, the Company and the Union will meet to discuss the problem and determine
how to best deal with the situation.

ARTICLE P4
Call Outs
CALLED OUT AFTER A DAY TOUR OF DUTY

P4.01 An employee called back to work before 10:00 P.M. at any time after a normal
tour shall be paid a minimum of four (4) hours pay at the regular straight time
hourly rate.

CALLED OUT ON UNASSIGNED DAY

P4.02 An employee called out to report to work on an unassigned day between the
hours of 5:30 A.M. and 10:00 P.M. shall receive a minimum of seven (7) hours
pay at the regular straight time hourly rate.

CALLED OUT BETWEEN 10:00 P.M. and 5:30 A.M.

P4.03 An employee assigned to a day tour called out to report to work between
10:00 P.M. and 5:30 A.M. shall be paid a minimum of a full tour at the regular
straight time hourly rate for hours worked outside the normal tour.

Note: When called out to report to work after 5:30 A.M., on an assigned day, the
employee shall be provided continuous work to the normal start time.

P4.04 An employee assigned to a night tour called out to report to work after

working such night tour, but before 5:30 A.M. or an employee regularly assigned
to a night tour called out to report to work between 10:00 P.M. and 5:30 A.M. on an unassigned
day, shall be paid a minimum of a full tour at the regular straight time hourly rate.

Note: When called in for continuous duty before the normal reporting time for the
assigned night tour, or held after the hours of the assigned night tour, pay
treatment shall be as outlined in Article P3 (“Overtime”).

CALL OUT ALLOWANCE

P4.05 For purposes of this Article a call out to a reporting headquarters other than the
employee's normal reporting headquarters shall be considered a change of

reporting headquarters. In addition to the applicable call out pay provisions of this Article, the

employee will receive a call out allowance in accordance with the following schedule:

Distance from normal Allowance



reporting headquarters to Per Call

new reporting headquarters Out
5 but less than 15 miles $19.50
15 but less than 25 miles 27.50
25 but less than 35 miles 35.50
35 but less than 50 miles 49.50
Note: The provisions of this paragraph P4.05 do not apply to employees participating in

the Motor Vehicle Usage Program as outlined in Article P17.

ARTICLE P5
Working 15 Hours or More Within a 24-Hour Period
PS5.01 When an employee is required to actually work fifteen (15) or more hours in a
twenty-four (24) hour period following his or her normal starting time, the employee
will be excused with pay at the straight time hourly rate during the employee's assigned hours, if
any, beginning at the expiration of this twenty-four hour period. Such excused time with pay shall
not exceed eight (8) hours.
Note: When hours worked are continuous to the normal start time, the twenty-four (24)
hour period shall begin at the start of such hours.
ARTICLE P6
Work Limitations - Supervisors
P6.01 Supervisors will perform supervisory duties, administrative duties and incidental
functions not intended to encroach on bargaining unit work except in case of
emergency, serious interruption to service or for training purposes.

ARTICLE P7

Work Assignment Limitations

OUTSIDE PLANT WORK
P7.01 Plastic Insulated Conductor (P.I.C.) Cable
1. Outside Plant Technicians will not splice paper or pulp insulated or lead

sheathed cable. Outside Plant Technicians will not splice and/or terminate
over 200 pair size P.I.C. cable, or join over 900 pair size connectorized cable.
They may do straight or branch splicing and may tap into any size P.I.C.



cable. Outside Plant Technicians will not be assigned work orders which
involve only splicing or joining operations.

2. Splice-Service Technicians or Outside Plant Technicians will place and/or
perform work operations on ready access terminals and access points.

3. Removal of cable and associated hardware will continue to be done as at
present.

DROP WIRE, STATION AND RECONCENTRATION WORK

P7.02 Drop wire and reconcentration work will be done by Outside Plant Technicians or
Splice-Service Technicians including all drop wire and station protector work and

protector grounding.

CROSS CONNECTING TERMINAL WORK

P7.03 Wiring in cross-connecting terminals will be done by Outside Plant Technicians or
Splice-Service Technicians.

ONE-PERSON SPLICING
P7.04 In all cases one-person splicing work operations that can be performed safely will be
limited to work on aerial cable, buried cable, house and building cables, cables in

cable vaults and pits or on main frames, and work in controlled environmental vaults.

If any of the following conditions exist, work will not be assigned to one-person
operations:

1. Splicing work operations in outside cable after dark, including cable repair
work operations in aerial cable, unless provided with an aerial lift vehicle,
and the work location is known.

2. Using hot paraftin or hot pot of wiping solder.

3. Working in locations or on highways considered by supervisor to be
hazardous, due to heavy vehicle traffic, heavy pedestrian traffic, ice or snow
conditions, narrow roadway or high speed traffic.

4. Raising large splicer's platform.

5. Working in a Controlled Environmental Vault (CEV) after dark.

TWO-PERSON CONSTRUCTION ASSIGNMENTS



P7.05 Two-person construction crews will be limited to construction work which they can

perform safely and within the limitations of the equipment. All construction jobs are
required to be surveyed by management for safety before being assigned and workers should refer
any hazardous conditions encountered back to management for correction or for extra crews where
circumstances require it.

CENTRAL OFFICE WORK
Distributing Frames

P7.06 Splice-Service Technicians as well as Central Office Technicians may connect

automatic cable pair identification test equipment and perform all vertical main
distributing frame work operations. However, vertical and/or horizontal main distributing frame
cross wiring work operations that can be performed by Splice-Service Technicians will be limited to
cross-wiring in connection with cable transfer work, incidental service order activity or incidental
defective pair changes if a Central Office Technician is not at that location at that time.

Subscriber Loop Carriers

P7.07 Splice-Service Technicians, Central Office Technicians and Equipment Installation
Technicians may perform all work operations associated with subscriber loop carrier

systems.

Other

P7.08 Splice-Service Technicians, Central Office Technicians and Equipment Installation

Technicians may perform any work operations on network termination equipment or
equipment associated with remote switching modules.

ARTICLE PS8
Inclement Weather

P8.01 The Company recognizes that the nature of the work and the health and safety of

employees are important factors when assigning work during inclement weather.
Continuous exposure to the elements in severe weather will not be required except to maintain
service and/or to protect life or property. The Company will furnish protective equipment, such as
tent heaters, heating equipment or heated motor vehicles so that employees can get out of the
weather for periods necessary to avoid continuous exposure. When scheduled work is suspended,
other suitable work (within the job title, except in emergency) will be assigned. Employees must
report. Employees will be paid for a full day's tour.

ARTICLE P9



Contract Work

P9.01 The Company will maintain its established policies as to assignment of work in

connection with the installation and maintenance of communications facilities,
owned, maintained and operated by the Company. Accordingly, it will not contract out work, other
than that which has been customarily contracted out, if such contracting out will cause, currently and
directly, layoffs or demotions of present employees.

P9.02 The Company will not contract out any installing of wholly-owned Company
equipment customarily performed by the Equipment Installation Department.

P9.03 Joint-use arrangements, including percentage allotment of poles and the

rearrangement of pole custody areas, entered into by the Company with other pole-
using parties, are recognized as being outside the scope of this Agreement. The Union may grieve
and arbitrate a decision by the Company to award pole replacement work in the Company's pole
custody area to the other using party if such decision was made arbitrarily or in bad faith.

P9.04 When the Company finds it necessary to lay off employees, contract work will be

reviewed by the Company with the Union. Contract work which the Company is
equipped to perform and also which employees are able and trained to perform will be assigned to
bargaining unit employees.

ARTICLE P10
Absence From Duty
PERSONAL ILLNESS
P10.01 Payment for days scheduled but not worked during the first seven (7) calendar days

of absence due to illness or off-duty accident shall be made as follows to employees:

Group I Employees
Employees with Net
Credited Service of Payment Shall Begin
Five years or more First full day of absence from assigned
duty

Two years or more but less than five years
Third full consecutive day of absence from
assigned duty
Group IT Employees

Six months or more First day of absence from assigned duty

For just cause, such payments to the individual may be suspended or discontinued.



EXCUSED TO VISIT MEDICAL DEPARTMENT OR LOCAL CONSULTANT

P10.02 Time spent by employees in visiting the Company's Medical Department or the
Company's local medical consultant shall be considered as time worked when the
visit is authorized by management.

DEATH IN FAMILY

P10.03 An employee may be granted time off with pay, for excused absence because of
death in the immediate family, normally not to exceed three working days. The
Company's decision in each case must be based upon circumstances in such case.

The "immediate" family shall be considered to mean husband, wife, domestic
partner, son, daughter, mother, father, brother, sister, mother-in-law, father-in-law, grandparent and
grandchild; also, any other relative living in the employee's household.

COURT SERVICE

P10.04 During absence for jury duty or witness service, regular pay will continue. No pay
will be allowed when the employee is a party to the case.

QUARANTINE

P10.05 When quarantine of an employee is determined to be necessary by the Company's
medical Department, pay treatment shall be that to which the employee would be
entitled if the absence were due to the employee's own illness.

FLEXIBLE EXCUSED WORK TIME

P10.06 Flexible excused work time provisions, designed to accommodate personal,
immediate need requests for time off are provided for in Article G15, (“Excused
Work Days”).

ARTICLE P11
Holidays
P11.01 On the following holidays all employees working in the States of Maine,
Massachusetts, New Hampshire, Rhode Island and Vermont shall receive a holiday

allowance of one day's pay at the straight time rate subject to the exceptions in the following
paragraphs:

HOLIDAY




New Year's Day JANUARY 1
Martin Luther King Day THIRD MONDAY IN JANUARY
Washington's Birthday THIRD MONDAY IN FEBRUARY
Memorial Day LAST MONDAY IN MAY
Independence Day JULY 4
Labor Day FIRST MONDAY IN SEPTEMBER
Veteran's Day NOVEMBER 11
Thanksgiving Day FOURTH THURSDAY IN NOVEMBER
Christmas Day DECEMBER 25
Floating Holidays NOTE A

NOTE A - Employees will be eligible for one (1) Floating Holiday, except that for

employees permanently assigned in the State of Vermont the number of Floating
Holidays shall be two (2); and for employees permanently assigned in the State of
New Hampshire the number of Floating Holidays shall be two (2) in even-
numbered years only. However, an employee hired on or after May 1 and prior to
Columbus Day will be eligible for one (1) Floating Holiday for the calendar year
in which hired. Employees hired on or after Columbus Day are not eligible for
and may not select a Floating Holiday for the calendar year in which hired.
Eligible employees permanently assigned in the states indicated shall select a
Floating Holiday from the following chart, concurrent with the scheduling of
vacations. Once selected, a Floating Holiday will be treated as a fixed Holiday
and will not be available for rescheduling.

MAINE MASS. N.H. R.IL VT.

Feb. 12

Lincoln’s Birthday
4th M Apr.
Fast Day
3rd M Apr. 3rd M Apr.
Patriot’s Day
2nd M Aug.

Victory Day

Aug 16
Bennington Battle Day
Columbus Day SECOND MONDAY IN OCTOBER




General Election Day BIENNIALL
Y
Day After Thanksgiving FOURTH FRIDAY IN NOVEMBER
Employee’s Birthday
P11.02 When any of these holidays fall on Sunday, the following Monday shall be observed
instead.
P11.03 When any of these holidays fall on Saturday, schedules which do not include

Saturday will be rescheduled for that week to include the Saturday holiday as one of
the five (5) days of the normal work week. Friday will be designated as the unassigned day for all
employees eligible for the holiday.

P11.04 In addition to the provisions of paragraph P11.01, employees who are required to

work on a holiday, or to attend a training session at a training center location outside
of the Company area on a holiday, shall receive pay at one and one-half times the straight time rate
for any hours worked on the holiday within the normal work period. Payment for time worked on a
holiday outside the normal work period will be at the rate of two and one-half times the straight time
rate.

P11.05 A holiday allowance may be denied to any employee scheduled or called out for

work on a holiday who does not report for work that day unless excused. Absence
from work for just cause on the working day before and/or the working day after a holiday may be
permitted without loss of holiday pay.

P11.06 When a holiday occurs during the vacation, the employee shall be granted a day off

with pay. Such day off shall be the last working day prior to the vacation, the first
working day following the vacation, a mutually agreed upon day to be taken within thirty (30)
calendar days subsequent to the vacation week in which the holiday falls, or a day scheduled in
accordance with the Excused Work Day provisions of Article G15.

ARTICLE P12
Vacations
REGULAR EMPLOYEES
Eligibility
P12.01 The eligibility of regular employees to receive a vacation with pay within the current

year shall be determined in accordance with the following schedule:



Net credited service attained

during calendar year Yacation
More than six months but less than One Week
ten months - employees engaged on

or after March 1.

More than six months but less than Two Weeks
seven years - employees engaged

before March 1, and employees

engaged on or after March 1 who

have more than six months and

worked as a temporary employee

during January or February in the

current year.

Seven years or more but less than Three Weeks
fifteen years
Fifteen years or more but less than Four Weeks

twenty-five years.

Twenty-five years (at least one such Five Weeks
week must be taken during the

months of January, February,

March, April, November or

December).

Rate of Pay

P12.02 A regular full time employee shall be paid at the basic rate for the time constituting
a normal work week except that employees temporarily on a higher assignment shall
receive the higher rate if the employee is to return to the higher assignment.

Scheduling

P12.03 Vacations may be scheduled at any time during the year in accordance with the
requirements of the service; however, during the summer period, the Company will
specify the number of employees who may select a vacation for each week during this period so that
each regular employee can choose a minimum of two (2) vacation weeks from the number of weeks
made available. The Company will insure that as equal a number of vacation weeks as possible will
be made available in each week of the summer period. The summer period starts with the second
payroll week beginning in June and ends after the first payroll week beginning in September. The
Company may increase the vacation allotment during such period in accordance with the
requirements of the service. Third and fourth week vacations may be selected during the summer
period from vacation weeks remaining, if any, following selection of the two week vacation period.



P12.04

P12.05

P12.06

P12.07

Selection

P12.08

P12.09

P12.10

P12.11

Vacations shall not start on days other than Sunday except as provided for in
paragraph P12.14.

The last weekly vacation period of any year shall be the last payroll week beginning
in that year. Sunday is the first day of the payroll week.

The regular vacation to which an employee is entitled shall not be affected by active
military training or emergency duty as outlined in the Military Service Article.

(a) When an employee's absence due to sickness or accident disability begins
prior to the employee's scheduled vacation, and the employee does not return
before December 31, the remaining vacation will be deferred until
termination of such absence. If the employee returns prior to December 31
and is unable to complete the vacation in the current vacation year, the
remaining vacation will be deferred. Any deferred vacation should be
selected by the employee within one week after return to work, and will be
scheduled at any time during the year in accordance with the requirements of
the service.

(b) When an employee's absence for any reason other than sickness or accident
disability begins prior to the employee's scheduled vacation, the employee
must return to work by December 31 of the calendar year in which the
vacation is scheduled in order to be allowed the vacation. If the employee is
unable to complete the vacation in the current vacation year, the remaining
vacation will be deferred. Any such deferred vacation should be selected by
the employee within one week after return to work, and will be scheduled in
accordance with the requirements of the service.

Seniority for the purpose of vacation selection shall be net credited service.

Vacations shall be selected and approved well in advance of the vacation period so
that the employee may have ample notice of the vacation.

Employees may split the two-week vacation period but shall not be required to do
sO.

Third-week vacation selection shall not affect the more desirable two-week vacation
period of another employee. Fourth-week vacation selection shall not affect the

more desirable two-week vacation period or the third-week vacation period of another employee.
Fifth-week vacation selection shall not affect the more desirable two-week vacation period, third-
week vacation period, or fourth-week vacation period of another employee. Three, four, or five
consecutive weeks' vacation may be granted.



Carry-Over

P12.12 At the option of the employee, a part of the vacation may be carried over from one
vacation year to the next vacation year, provided that:

(2)

(b)

One week of the current year's vacation must be taken within the current
vacation year. The remaining week(s) of vacation for the current year may
be carried over and must be taken in the subsequent vacation year during the
period commencing with the first full weekly payroll period in January and
ending with the last weekly payroll period beginning in May.

Each week thus carried over from the current vacation year must be matched
by a week of vacation applicable to the subsequent vacation year and the
matching weeks must be taken during the period described in (a) above. The
weeks carried over and the matching weeks may be taken separately or
consecutively.

Any week of the subsequent year's vacation which is used to match a week
carried over satisfies the requirement that one week of the current year's
vacation must be taken with the current calendar year.

The employee's option to carry over part of the vacation must be exercised on
or before May 31 of the current vacation year.

P12.13 If an employee becomes eligible for a one-week vacation on or after December 1,
such vacation week may be taken in the next calendar year, provided it is completed
prior to April 1 and prior to taking the current year's vacation.

Day-At-A-Time Vacation

P12.14 Employees who are eligible for two weeks of vacation may use one of these

vacation weeks to be taken on a day-at -a-time basis. Employees who are eligible for
more than two weeks vacation may select two of these vacation weeks to be taken on a day-at-a-time
basis. Selection procedures are as follows:

(a)

(b)

One or two full weeks will be selected and reserved from those vacation
weeks remaining after all regular and carry-over weeks have been selected,
according to the provisions of Articles P12.08-P12.11 of this Article.
Reserve week vacation selection shall not affect the more desirable two-week
vacation period, third-week vacation period, fourth-week vacation period, or
fifth-week vacation period of another employee.

The period during which the reserved week(s) may be scheduled shall extend
through the last weekly payroll period beginning in May of the following
calendar year. Vacations so scheduled shall not be subject to the provisions
of Article P12.12 of this Agreement.



() In lieu of the reserve week(s), single vacation days may then be granted to
employees on the basis of the earliest request in accordance with the
requirements of the service. The full week or portions of the reserve week
that have not been used on a day-at-a-time basis by the time that the reserve
week occurs must be taken during the reserved week as scheduled.

TEMPORARY EMPLOYEES
Eligibility
P12.15 A temporary employee who has accumulated 130 days of work (including days of

paid absence) during the current vacation year, including work at some time during
either January or February shall be eligible for a vacation of two weeks with pay.

P12.16 An employee who has accumulated 130 days of work (including days of paid
absence) during the current vacation year, but not including work during either
January or February shall be given a vacation of one week with pay.

P12.17 Vacations shall be scheduled in accordance with the requirements of the service.

An employee's vacation may be scheduled before the employee has accumulated 130
days of work provided that this is essential to proper force coverage throughout the year and that
there is a definite expectation that the employee will subsequently accumulate the 130 days of work
as specified in paragraph P12.15.

Day-At-A-Time

P12.18 Temporary employees who are eligible for two weeks' vacation may use one of

these vacation weeks to be taken on a day-at-a-time basis. Single vacation days may
then be granted to employees on the basis of the earliest request and in accordance with the
requirements of the service.

ARTICLE P13
Promotions Within The Bargaining Unit

P13.01 When selecting employees for job titles designated in Article G31, Note 1, first
consideration shall be given to logical candidates in the immediate and related work
groups, then to such candidates as have made known their desire to be transferred to such job titles.

P13.02 Management will select the senior employee, provided the qualifications, such as

ability, aptitude and attendance of the individuals considered meet the job title
requirements and are judged by Management to be reasonably equal. The appropriate Business
Manager will be notified when an employee is selected for one of these job titles.



ARTICLE P14

Transfers
GENERAL
P14.01 Procedures for the permanent or temporary transfer of employees shall be as
outlined in this Article.
P14.02 For the purpose of this Article a reporting headquarters is the specific bid or
assigned location to which an employee normally reports to work.
P14.03 For the purpose of this Article a transfer occurs when:
(a) An employee's reporting headquarters, as defined in paragraph P14.02, is
changed, or
(b) An employee's job title is changed at the same or a different reporting
headquarters.
P14.04 Employees will normally be assigned to their job title at their reporting

headquarters. However, because of the requirements of the service or for other
reasons it may be necessary to transfer employees, either permanently or temporarily.

PERMANENT TRANSFERS

P14.05 Transfers are considered as permanent when the employee is not to be
returned to his or her original assignment or reporting headquarters

P14.06 Permanent transfers to fill vacancies shall be in accordance with the
provisions of Article G30 (“Filling Vacancies

P14.07 Seniority of rating of employees transferring between Central Office
Technician and Equipment Installation Technician job titles shall be interchangeable.

TEMPORARY TRANSFERS

P14.08 Transfers are considered temporary regardless of the period involved when
the employee transferred is to be returned to his or her original assignment or
reporting headquarters at the end of the transfer period.

P14.09 Temporary transfers of employees outside of their job titles will be for one
week or more, except as provided for in paragraph P14.10; however, the nature of
our service is such that storms, fires, floods and other hazards, as well as unusual demands for



service may necessitate the temporary transfer of employees to another job title for less than one
week to meet these exigencies as they occur.

P14.10 Available senior qualified employees may be temporarily transferred outside

of their job title for less than one week provided that, where an unassigned day in the
work group to which the employee is transferred is involved, the unassigned employee shall first be
canvassed for the assignment. Regardless of the period involved, the Company will conduct a
similar canvass when an employee is temporarily: transferred within the job title; or assigned to a
work group which performs a different work function (e.g. construction to maintenance, special
services testing to special services switch analysis, etc.).

P14.11 Temporary transfers shall not be made for periods exceeding one month
except under unusual conditions at which time the appropriate Business Manager
will be notified. The available senior qualified employee shall have preference. If no volunteers, the
junior qualified employee shall be assigned. When determining the available senior qualified
employee a reasonable effort will be made to canvass all employees in the work group involved at
the location or locations to be canvassed. This paragraph is not applicable to the E.I. Department.

P14.12 An employee who is to be temporarily transferred to a distant point will,
whenever practicable, be notified by at least the Wednesday prior to the week in
which the transfer is effective.

TRANSFERS DUE TO REARRANGEMENT OF FORCE

P14.13 In a force rearrangement the junior qualified employee will be transferred
following consideration of requests resulting from either posting or canvass, from
senior qualified employees involved.

P14.14 Seniority of rating or seniority of service where ratings do not apply shall
govern the reassignment of employees from one job title to another job title in the
case of layoffs.

P14.15 In a force rearrangement, an employee permanently assigned may be

displaced on a seniority of rating basis. Where seniority is involved, it shall be
seniority within the whole bidding area and seniority of rating in the same job title involved in the
rearrangement.

P14.16 In a force rearrangement resulting from a Central Office conversion rated
employees transferred to a different type of Central Office shall retain seniority of
rating at the new location.

P14.17 In a force rearrangement, unrated employees involved may assert seniority

of service rights in choice of location if considered qualified by Management for the
particular assignment. However, unrated employees cannot assert seniority of service rights to
displace an employee permanently assigned to a location which is not involved in the rearrangement.



ARTICLE P15

Expense and Travel Time
(Except E.I. Department)

GENERAL

P15.01 Expense vouchers, other than for allowances specified in this Article, shall
represent amounts actually expended and shall be made out and signed as "correct"
by the employee incurring the expense.

P15.02 When an employee is transferred by Management to meet the requirements of

the service, or in connection with a force rearrangement not associated with layoffs,
Management will decide the most equitable expense and travel time treatment, as outlined in this
Article. For the purpose of computing distance in this Article, Management shall determine mileage
by the most direct and practicable route on a standard road map.

P15.03 When transfer is requested by the employee, or is to a work reporting location

under the provisions of paragraph P17.02 of the Motor Vehicle Usage Plan, or is
associated with layoff, or reemployment following layoff, no expense or travel time treatment is
provided.

P15.04 In the case of permanent transfer by Management, the expense and travel time
treatment will terminate after ninety (90) calendar days following date of transfer.

TRAVEL TIME AND EXPENSE

P15.05 In those transfers, permanent or temporary, where it has been decided that the
employee is to travel to the new reporting headquarters, one of the following
provisions will apply:

(a) If Company transportation is used, travel shall be on the Company time. No
travel expense will be allowed.

(b) If public transportation is used, travel shall be on the Company time. The
actual expense incurred will be allowed.

(c) If the Company decides to provide a travel allowance for each day worked in
lieu of the travel time and expense provisions of paragraphs (a) or (b) above,
such travel allowance shall be in accordance with the following schedule:

Distance from normal

reporting headquarters to Daily
new reporting headquarters Allowance
5 but less than 15 miles $19.50




Note:

P15.06

apply:

Note:

15 but less than 25 miles 27.50
25 but less than 35 miles 35.50
35 but less than 50 miles 49.50

If the Company decides with employee concurrence, to provide a travel allowance in
lieu of travel time and expense where the transfer is for less than five (5) days and to
a reporting headquarters 50 to 60 miles, inclusive, from normal reporting
headquarters, the employee will receive an allowance of $66.00 for each day worked.

(d)

(e)

If the employee utilizes a route which involves toll charges, the employee
will be reimbursed for the amount of toll charges actually incurred, even if
the route is other than that which Management determined for the purposes
of paragraph (c).

No travel allowance will be paid to employees working in the city or town in
which they reside, even though such assignment is away from their normal
reporting headquarters, unless the distance from the employee's residence to
the new reporting headquarters is five (5) miles or more.

In those transfers, permanent or temporary, where it has been decided that an
employee is to be boarded at a distant point, one of the following procedures will

(a)

(b)

If the employee is to boarded seven (7) days per week the employee is to be
on the job for the entire normal work week. Necessary travel time to and
from reporting headquarters at the beginning and end of such transfer shall be
treated as time worked. When transportation is not provided by or arranged
for by the Company, the employee shall be paid a transportation allowance of
thirty-two and one-half cents ($.325) per mile for the distance between the
employee's normal reporting headquarters and the new reporting
headquarters. If the employee is not assigned work on either Saturday or
Sunday, the employee will have the option of the transportation treatment
provisions of paragraph (b) below, in lieu of lodging and meal expense over
the weekend.

If the employee is to be boarded up to five (5) days per week the employee
will be allowed reasonable travel time to return from the job to reporting
headquarters and from headquarters to the job over the weekend. When
transportation is not provided by or arranged for by the Company, the
employee shall be paid a transportation allowance of thirty-two and one-half
cents ($.325) per mile for the distance between the employee's normal
reporting headquarters and the new reporting headquarters.

In the event the Internal Revenue Service (IRS) increases the standard mileage rate
allowable as a business use deduction from gross income during the term of the
Agreement, the Company will increase the amount of reimbursement accordingly,



coincident with IRS increases, effective on the first day of the month following the
announcement date, or the first day of the month following the effective date,
whichever is later.

BOARD ALLOWANCE
P15.07 Board Allowance for the purpose of this Article shall mean meals and lodging.
P15.08 When an employee is to be boarded, as provided in paragraph P15.06 above,

one of the following procedures will apply:
(a) The Company will make arrangements for lodging and meals, or

(b) The Company will make arrangements for lodging and the employee will
receive a daily meal allowance for each day assigned as follows:

Location to Which Transferred

Within Wage Within Wage
Zone 1 Zone 2
$41.00 $38.50
(c) The Company will make arrangements for transportation between the

lodging location and the reporting location when the distance between the
locations exceeds one (1) mile.

(d) If the Company decides with employee concurrence, to provide a board
allowance in lieu of the provisions of (a) or (b) and (c), the employee will
receive a board allowance of $76.00 for each day assigned or $90.50 for
each day assigned when the distance from normal reporting headquarters to
new reporting headquarters is over 150 miles.

(e) If the employee is to be boarded seven (7) days per week, a laundry
allowance of $16.50 will be paid for each weekend that the employee is
assigned to work Saturday or Sunday, or both days.

ASSIGNMENT ALLOWANCE

P15.09 A Central Office Technician whose work area includes more than one work

location, when assigned to report directly to one of these work locations rather than
reporting directly to the employee's normal reporting headquarters to receive the employee's
assignment to that work location, will receive an assignment allowance of $9.00 and a travel
allowance computed in accordance with paragraph P15.05(c).

Note: When the reporting location is five (5) miles or more from the employee's normal
reporting headquarters, the assignment shall be on a mutually agreeable basis.



MOVING EXPENSE - RELOCATION ALLOWANCE

P15.10 Employees who are permanently transferred by Management to a new reporting
headquarters may:

(a) elect to receive reimbursement for reasonable moving costs incurred not to
exceed $9,700.00 if they are required, in the judgment of the Company, to
relocate their residence as a result of the transfer; or

(b) elect to receive a relocation allowance of $2,500.00 if the new reporting
headquarters is more than 35 miles from the employee's present permanent
reporting headquarters.

Claims for reimbursement for reasonable moving costs incurred, or for a relocation
allowance must be made within twelve (12) months of effective date of transfer.

P15.11 When such transfer is requested by the employee, or is associated with
reemployment following layoff, no moving expense or relocation allowance will be
paid.

MOTOR VEHICLE ALLOWANCE

P15.12 If the Company decides, with employee concurrence, to have the employee

travel on Company business between work locations in the employee's personal
motor vehicle, the employee will be paid thirty-two and one-half cents ($.325) per mile, provided
that the employee has insurance coverage of at least $50,000/$100,000 and has advised the
employee's insurance company of such business usage.

Note: In the event the Internal Revenue Service (IRS) increases the standard mileage rate
allowable as a business use deduction from gross income during the term of the
Agreement, the Company will increase the amount of reimbursement accordingly,
coincident with IRS increases, effective on the first day of the month following the
announcement date, or the first day of the month following the effective date,
whichever is later.

CONCLUSION

P15.13 The payments provided in this Article are expense allowances and shall
not be construed as part of the basic wages for any purpose under this Agreement.

ARTICLE P16

Expense and Travel Time
(E.L. Department Only)



GENERAL

P16.01 Expense vouchers, other than for allowances specified in this Article, shall represent
amounts actually expended and shall be made out and signed as "correct" by the
employee incurring the expense.

P16.02 Employees will be transferred permanently only when necessary to adjust forces to
changes in work loads of long duration, and not for temporary large projects,
regardless of the length of installation period.

P16.03 When transfer is requested by the employee, or is associated with layoff, or
reemployment following layoff, no travel or per diem allowance is provided.

P16.04 In the case of permanent transfer by Management, the employee will receive a travel
or per diem allowance as outlined in this Article for a period of ninety (90) calendar
days following date of transfer.

P16.05 When an employee is assigned to work at a distant point where per diem allowance

is paid, necessary travel time to and from reporting headquarters at the beginning and
end of such transfer shall be treated as time worked. When transportation is not provided by or
arranged for by the Company, the employee shall be paid transportation allowance of thirty-two and
one-half cents ($.325) per mile, for the distance between the employee's normal reporting
headquarters and the work location.

Note: In the event the Internal Revenue Service (IRS) increases the standard mileage rate
allowable as a business use deduction from gross income during the term of the
Agreement, the Company will increase the amount of reimbursement accordingly,
coincident with IRS increases, effective on the first day of the month following the
announcement date, or the first day of the month following the effective date,
whichever is later.

P16.06 For the purpose of computing distance in this Article, Management shall determine

mileage by the most direct and practicable route on a standard road map. If the
employee utilizes a route which involves toll charges, the employee will be reimbursed for the
amount of toll charges actually incurred even if the route is other than that which Management
determined for the purpose of computing distance in this Article.

TRAVEL ALLOWANCE

P16.07 Employees permanently stationed in the Boston Area may receive an allowance for
each day worked in lieu of travel time and expense as follows:

(a) A daily allowance of $19.50 on jobs located in Arlington, Bedford, Belmont,
Braintree, Burlington, Canton, Dedham, East Boston, Hingham, Hyde Park,
Lexington, Malden, Milton, Needham, Newton, Norwood, Quincy,
Randolph, Reading, Revere, Scituate, Wakefield, Waltham, Watertown,



Wellesley, West Roxbury, Weymouth, Winchester and Winthrop. Travel
time and expense to all other Boston Area locations shall be excluded.

(b)
Distance from headquarters
Travel point to job locations Daily
outside the Boston area Allowance
Within 25 miles $27.50
25 but less than 35miles 35.50
35 but less than 50 miles 49.50
P16.08 Employees permanently stationed outside the Boston Area may receive an

allowance for each day worked in lieu of travel time and expense as follows:

Distance from normal

reporting headquarters to Daily
new reporting headquarters Allowance
5 but less than 15 miles $19.50
15 but less than 25 miles 27.50
25 but less than 35 miles 35.50
35 but less than 50 miles 49.50
P16.09 No travel allowance will be paid to employees working in the city or town in which

they reside, even though such assignment is away from their station headquarters,
unless the distance from the employee's residence to the job location is five (5) miles or more.

MOTOR VEHICLE ALLOWANCE

P16.10 If the Company decides, with employee concurrence, to have the employee travel on

Company business in the employee's personal motor vehicle, the employee will be
paid a transportation allowance of thirty-two and one-half cents ($.325) per mile, provided that the
employee has insurance coverage of at least $50,000/$100,000 and has advised the employee's
insurance company of such business usage.

Note: In the event the Internal Revenue Service (IRS) increases the standard mileage rate
allowable as a business use deduction from gross income during the term of the
Agreement, the Company will increase the amount of reimbursement accordingly,
coincident with IRS increases, per mile, effective on the first day of the month
following the announcement date, or the first day of the month following the
effective date, whichever is later.

PER DIEM ALLOWANCE
P16.11 When an employee is assigned to work at a job location over fifty (50) miles from

the employee's headquarters travel point, a per diem allowance shall be paid in
accordance with the following schedule:



Assigned Over 50 miles

Location Up to 150 miles Over 150 miles
A. Franklin St. $90.00 $98.00
Bowdoin Sq.
Harrison Ave.
Back Bay
B. All other $76.00 $90.50
locations
P16.12 Per diem allowance shall not be paid to employees working in the city or town in
which they reside, even though such assignment is away from their station
headquarters.
P16.13 The per diem allowance in paragraph P16.11 shall be paid for each day the

employee is assigned to the location, excluding such days the employee is absent
from work and is not at the location, and excluding vacation days, excused absence days as provided
in Article G15, and absence which is not excused. Employees absent or on vacation for the entire
work week shall not receive any per diem allowance for that week.

P16.14 When an employee is assigned to a job location over fifty (50) miles from the

employee's headquarters travel point and is entitled to a per diem allowance, a
laundry allowance of $16.50 will be paid for each weekend that the employee is assigned to work
Saturday or Sunday, or both days.

P16.15 When an employee is assigned to a location over fifty (50) miles from the

employee's headquarters travel point and is entitled to a per diem allowance, the
Company can choose, with employee concurrence, to make one of the following lodging and meal
arrangements in lieu of a per diem allowance:

(a) The Company will make arrangements for lodging and meals, or

(b) The Company will make arrangements for lodging and the employee will
receive a daily meal allowance of $41.00 for each day assigned.

Note: When an employee is assigned to a formal training location outside of the States of
Maine, Massachusetts, New Hampshire, Rhode Island and Vermont, regardless of
distance from the employee's headquarters travel point, the Company will choose (a)

or (b).

MOVING EXPENSE - RELOCATION ALLOWANCE



P16.16 Employees who are permanently transferred by Management to a new reporting
headquarters may:

(a) elect to receive reimbursement for reasonable moving costs incurred not to
exceed $9,700. if they are required, in the judgment of the Company, to
relocate their residence as a result of the transfer; or

(b) elect to receive a relocation allowance of $2,500. if the new reporting
headquarters is more than 35 miles from the employee's present permanent
reporting headquarters.

Claims for reimbursement for reasonable moving costs incurred, or for a relocation
allowance must be made within twelve (12) months of effective date of transfer.

P16.17 When such transfer is requested by the employee, or is associated with
reemployment following layoff, no moving expense or relocation allowance will be
paid.
CONCLUSION
P16.18 The payments provided in this Article are expense allowances and shall not be
construed as part of basic wages for any purpose under this Agreement.
ARTICLE P17
Motor Vehicle Usage Program
P17.01 In administrative work units where some or all of the employees normally use

Company-provided motor vehicles in order to perform their work, the Company
may, at its discretion, implement a motor vehicle usage program. Employees who participate in the
Program will be assigned motor vehicles for use in their work and for traveling between their work
locations and places of residence (if the residence is within the employee's established Work
Reporting Area) or other designated places for the vehicle storage.

P17.02 When the Company introduces the motor vehicle usage program within an

administrative work unit all employees within that unit who normally use a
Company-provided motor vehicle in the performance of their work assignment will be eligible to
participate. Participation by any such employees will be on a voluntary basis. If an employee elects
not to participate and the work reporting location remains open, that location will remain the
employee’s reporting headquarters. If the work reporting location is closed in conjunction with the
introduction of the motor vehicle usage program, management will determine where the motor
vehicle assigned to that employee is to be stored (no more than thirty (30) miles from the employee's
former reporting headquarters) and that location will become the employee's work reporting
location.



P17.03 Employees who participate in the Program will be expected to provide normally

secure and legal storage for the vehicle at their places of residence. If the vehicle
cannot be properly stored at an employee's place of residence, the Company may arrange for
appropriate storage at its expense.

P17.04 Operating and maintenance costs will be at the Company's expense. The Company

will make arrangements for maintenance of the vehicle; however, it will be the
responsibility of the employee to whom the vehicle is assigned to assure that the vehicle is properly
maintained.

P17.05 Each participating employee will be expected to begin and end the work tour at any

assigned location within the established work reporting area. However, if an
employee's first and/or last work assignment of the day is outside of the employee's established work
reporting area by 20 miles or less, a daily allowance of $11.00 will be paid to the employee. If such
assignments are beyond the work reporting area by more than 20 miles, the employee will be
eligible for the board allowance provisions of Article P15.08(d).

P17.06 The established work reporting area will normally consist of a circular area whose
center (Physical Reference Point) is a designated specific address or landmark. The
radius of this circle will be:

(a) 10 miles if the Work Reporting Area (WRA) contains any portion of the
Special City Allowance area.

(b) 20 miles if the WRA does not contain any portion of the Special City
Allowance area but the major portion of the WRA is in Massachusetts or
Rhode Island.

() 30 miles if the major portion of the WRA is in Maine, New Hampshire or

Vermont.
ARTICLE P18
E.I. Department Meetings
P18.01 On request of the Local Union, the Equipment Installation Department will meet

every six months with each Business Manager and his or her designated
representatives to review matters of mutual interest.

ARTICLE P19

Layoff and Recall



GENERAL

P19.01 When the Company finds it necessary to lay off regular full time employees, the
procedure set forth in this Article shall be followed.

P19.02 Notification of layoff shall be given to the Union at least thirty (30) calendar days in
advance of the effective date of such layoft.

P19.03 Seniority for the purpose of layoff shall be Net Credited Service.

LAYOFF

P19.04 Layoff of employees shall be by job title, and shall be in the inverse order of
seniority.

Exception: Employees assigned to the job titles of Central Office Technician, Equipment
Installation Technician, Outside Plant Technician, Splice-Service Technician and
Facilities Assigner having less than one year of seniority, shall be displaced by any
employee assigned to these job titles who has greater seniority and otherwise would
be laid off.

P19.05 An employee who has been returned to the bargaining unit from a permanent
Management assignment within three (3) months of the date of layoff shall have no
seniority for the purpose of that layoff.

P19.06 When an employee is returned to the bargaining unit for any reason from a

permanent Management assignment it is expected that the employee will be returned
to the location and job title from which the employee was promoted and this return will not result in
the transfer of a permanently assigned employee at that location.

P19.07 At the time of layoff, the Company agrees to review contract work with the Union
as provided in Article P9 (“Contract Work™).

RECALL

P19.08 Employees who are laid off or rearranged under the provision of this Article shall be
eligible for recall, as provided for in paragraph P19.10 for two years or for the life of
the current Agreement from their date of layoff or rearrangement, whichever is greater.

P19.09 After a layoff, vacancies shall be offered to rearranged employees, and to laid off
employees still eligible under the provisions of paragraph P19.09, in the order and
manner listed below, before posting and filling them under Article G30 (“Filling Vacancies”).

(a) Employees who were rearranged at the time of layoff will be given one
opportunity to return to their former location and job title in the inverse order



in which they were rearranged. Employees declining such an offer will still
be eligible under Article G30.

(b) Employees who were laid off and who are eligible for recall will be given
one opportunity to return to their former job title in the bidding area which
presently covers their former location, in the inverse order in which they
were laid off; except that, for Central Office vacancies reemployment
preference will be given to employees in order of seniority within the group
experienced in the particular type of Central Office involved. If the vacancy
offered to an employee under this paragraph is more than thirty-five (35)
miles from the employee's former location, and the employee does not accept
the vacancy, it will not count as the employee's one opportunity to return.

P19.10 Nothing in this Article shall be construed as prohibiting the Company and the Union
from modifying, by mutual agreement, the procedures for layoff.

ARTICLE P20
Examination Procedures

P20.01 The examinations in this Article are not intended to limit work assignments.

Employees who are assigned to job titles where ratings are required to advance to
maximum wage rate and who are rated will normally be assigned to work at their assigned location
requiring the higher degree of skill and proficiency. However, when Management deems it to be
necessary: (a) employees with ratings may be assigned to work requiring a lesser degree of skill and
proficiency; and (b) employees without ratings may be assigned to work that requires the higher
degree of skill and proficiency.

P20.02 Job titles for which examinations and ratings are required are listed in Article G31
(“Titles and Classifications”) of the Agreement. Any changes in rated job titles will
be subject to the provisions of Article G3 (“Amendments”).

ELIGIBILITY

P20.03 To be eligible to apply for rating, the employee must have been continuously

employed in the rated job title in which the employee is applying for rating for at
least six (6) months immediately preceding date of application and must be receiving the maximum
progression rate on Wage Table 2.

QUALIFICATIONS

P20.04 To qualify for a rating the employee must be certified by an authorized Examining
Board on the basis of oral examination.

APPLICATION



P20.05 The date of receipt of application Form 68 by the First Line Supervisor shall govern

the order of examination assignments. Applications will be acknowledged within ten
(10) calendar days of receipt and will specify date, time and place of examination. When
applications for the same rating are received on the same day the order of examination assignments
will be governed by length of net credited plant service.

P20.06 Examinations shall be given as expeditiously as possible, normally within thirty (30)
calendar days after receipt of application by the employees' First Line Supervisor.

P20.07 An employee who has failed an examination, or an employee who, without

sufficient reason, fails to appear for examination after receiving due notice, may file
application for re-examination after thirty (30) calendar days from the date of the previous
examination or from the assigned date the applicant failed to appear. Further application for
reexamination shall be after six (6) months from the date of the previous application for
reexamination.

EXAMINATION

P20.08 The examination will be conducted by an Examining Board made up of employees,
consisting of:

(a) A Chairman designated by Management.
(b) An Examiner designated by Management who will conduct the examination.

(c) A representative, of the applicant's choice, will be designated as the third
member of the Examining Board when the applicant so specifies.

P20.09 Examinations shall be conducted in accordance with the Examination Outlines,

which will include specific information, if any, related to the applicant's present
assignment (see paragraph P20.20). The Examiner will develop by suitable questions and problems,
the extent of the applicant's knowledge and demonstrated skills.

P20.10 The applicant and/or the representative shall have the right to object to any question

or problem as being beyond the proper scope of the examination. The board will rule
on the objection before proceeding further. In the case of disagreement, the objection made and the
ruling made thereon shall be written on or attached to the application form.

P20.11 Immediately following the examination, the Examining Board will determine

whether or not the applicant's qualifications as demonstrated by the examination
justify a favorable report. The applicant shall then be advised immediately as to whether he or she
passed or failed the examination. Such report shall then be promptly confirmed in writing.



P20.12 Management will assign an alternate Chairman and/or Examiner to the Examining
Board at the request of an applicant who has failed an examination and applies for
reexamination.

DATE OF RATING

P20.13 The date of rating, if applicant passes the examination, will be the date that the First

Line Supervisor received the application for examination or the application for
reexamination. Postmarked date will apply in case of mailing. For purposes of rating seniority only,
the rating date of employees engaged under the provision of Article G28.03 shall be no earlier than
the date the employee could have acquired a rating had the employee not been engaged under the
provision of Article G28.03.

P20.14 In the event of future conflict due to the same date of rating, net credited service
shall govern. Further conflict shall be resolved by lot.

P20.15 When an employee applies for examination and, prior to the examination, becomes

disabled for more than thirty (30) calendar days, the date of rating shall be retroactive
to the date of application, provided that the employee is approved for rating at examination within
thirty (30) calendar days following return from disability. Any wage increase resulting from the
examination shall be retroactive to the date of return from disability.

EXAMINATIONS FOLDERS

P20.16 Management will provide a sufficient number of folders for use by employees

assigned to the job title to which the folder applies. An employee will be eligible to
apply for a folder within six (6) months of the date which the employee is scheduled to receive the
maximum progression rate for the job title to which assigned.

P20.17 Application for loan of folder shall be made on Form 913A approved by the

employee's immediate supervisor. If the folder is to be used by two or more
employees the application form shall be signed by each employee involved and shall provide the
data required relative to each employee.

P20.18 Requests for folders will be filled in chronological order based on date of receipt of

applications. Folders will be provided for reasonable periods of time but will be
subject to recall after twelve (12) months, or earlier if any of the contents of the folder have been
revised.

P20.19 The employee is responsible for the folder and will not be given an examination
until the folder has been returned in an acceptable condition.

P20.20 The following examination outlines and folders are available:

Outline and folder Specific Information*
Head Outside Plant Technician -




Estimate Assigner -
Central Office Technician SPC, SARTS, FMAC,

POWER, FIELD
Splice-Service Technician DATA/4-WIRE,

SPLICE-SERVICE
Equipment Installation Technician SPC, POWER, FIELD

*The specific information included in the outline and folder must be related to the applicant's
present assignment.

P20.21 Any question arising in connection with matters of qualification of applicants by

the Examining Board, examination content or the examining board reports under
the system of examinations for ratings is specifically excluded from the arbitration procedures
outlined in Article G9 of the Agreement.



Memorandum of Agreement
Contract Work

The Company and the Union agree to the following procedures regarding the assignment
of work associated with the Outside Plant Technician and Splice-Service Technician job titles.

1.

Line management and the Business Managers should discuss force and load
requirements. Each Director will meet periodically with the appropriate Business
Manager(s) to review these requirements, at either parties’ request.

The Company's intention is to utilize its employees to perform work associated
with the Outside Plant Technician and Splice-Service Technician job titles. Both
parties agree that the use of temporary employees will be considered as an
alternative to contracting.

The Company and the Union recognize that under the following conditions work
may be contracted out:

a. When emergency conditions exist, as described in Article P3.06, and it is
necessary to supplement the existing Outside Plant Technician and Splice-
Service Technician work force, then the following procedures will apply
in order of priority:

- Assistance will be requested from Verizon New York Inc.
- Assistance will be requested from former Bell Atlantic Companies.
- Work will be contracted out as required.

b. Where the Company does not own the equipment necessary to do the work
and it would not be economic to acquire. (Example: Existing motor
vehicle situation.)

c. During limited periods of unusual load requirements, where the
Company's ability to meet its service commitments is in jeopardy and
where the existing work force cannot meet these needs after the use of
overtime and available temporary transfers have not alleviated the
situation.

When the above conditions exist, the Director(s) will notify the Business
Manager(s) involved and will review the situation and give full consideration to
other alternatives before contractors are hired.

The Company will maintain its established policies of contracting out work not
customarily performed by Company employees, such as:



Blasting

Cable Mark-Out

Conduit and Manhole Work (Installation and Repair)
Placement of Buried Cable

Tree-trimming

oo o

With respect to disputes arising out of this agreement, the Union may submit a
grievance directly to step three (3) of the grievance procedure as described in Article
G8.01 of the Labor Agreement within ten (10) days of the action giving rise to the
dispute. If the dispute is still unresolved, the Union may appeal to arbitration if the
Company receives notice of such appeal within thirty (30) days after conclusion of
the grievance procedure. Arbitration shall proceed in accordance with Article G9 of
the Labor Agreement.

The Company shall agree to substitute this case for an existing scheduled case at
the Union's request, in an effort to expedite the process.

This Memorandum of Agreement shall remain in effect for the life of the 2003
Labor Agreement.

FOR THE COMPANY

Chairperson, Plant Bargaining Committee

FOR THE UNION

Chairman, Plant Negotiating Committee/
Business Manager Local 2322

Business Manager-Local 2222

Business Manager-Local 2324

Business Manager-Local 2320

Business Manager-Local 2325

Business Manager-Local 2321

Business Manager-Local 2326

Business Manager-Local 2323

Business Manager-Local 2327

Present



August 3, 2003

Mr. Richard R. Cappiello
Chairperson, Plant Negotiating Committee

This will confirm our agreement that in the event Verizon New England Inc. decides to
invest in a Broadband network, the parties agree that regular and temporary IBEW represented
employees will perform the plant work portion of the Broadband work in the five New England
States.

Chairperson, Plant Bargaining Committee

AGREED:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

Richard R. Cappiello
Chairperson, Plant Negotiating Committee



August 3, 2003

Mr. Richard R. Cappiello
Chairperson, Plant Negotiating Committee

Dear Mr. Cappiello:

This will confirm our understanding that, for the duration of the 2003 Labor Agreement,
Outside Plant Technicians will not be permanently transferred outside of their present bidding
areas or permanently transferred over twenty-five (25) miles within their bidding areas as a result
of the contracting out of pole work.

This will also confirm our understanding that for the life of the Labor Agreement the
Company will continue its present practices of assigning Outside Plant Technicians to replace

broken poles on an emergency basis.

Yours truly,

Chairperson, Plant Bargaining Committee



August 3, 2003

Mr. Richard R. Cappiello

Chairperson, Plant Negotiating Committee
International Brotherhood of Electrical Workers
106 West Grove Street

Middleboro, Massachusetts 02346

Dear Mr. Cappiello:

This will confirm the agreement between the Company and the Union for the life of the
Labor Agreement in regard to required overtime and the suspension of overtime limitations.

In order to utilize all available qualified employees on a voluntary basis for overtime
assignments to meet customer service requirements before the use of forced overtime or before
suspending overtime limitations as provided for in Article P3.05 and P3.07, the following
procedures will be implemented:

1. Administrative work groups in need of assistance to meet the workload will request
additional overtime help from other work groups of employees in the same job title.

2. The Administrative Dispatch or Control Center supporting the work group
requesting the assistance will be responsible for coordinating the availability of
qualified volunteers from such other work groups and the assignment of such
employees to work voluntary overtime.

If the required number of qualified employees cannot be obtained in accordance with the
above, the use of forced overtime or suspension of overtime limitations per Article P3.05 or
P3.07 may be implemented.

Chairperson, Plant Bargaining Committee
AGREED:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

Chairman, Plant Negotiating Committee
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